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Line 510: Service Quality Reporting/Consumer Protection Rules Compllance:

Ellensburg Telephone Company hereby certiftes that it is complying with applicable service quality
standards and consumer protection rules. The Company complies with service quality and consumer
protection provisions under state law. These provisions include, but are not limited to, the following:
(1) filing a Local Exchange Tariff pursuant to the requirements of The Washington Public Service
Commission which discloses rates, terms and conditions of service to customers; (2) compliance with
state consumer protectlon provisions relating to Customer Services as Identified in the Code of State |
Regulations, compliance with provisions for Quality of Service as identified in the Code of State
Regulations, compliance with Service Objectives as identified in the Code of State Regulations,
compliance with customer Inquiry procedure as identified in the Code of State Regulations, compliance
with Dispute standards as identifled in the Code of State Regulations; (3) compllance with truth-in-
billing requirements; and (4) compliance with Federal CPNI rules, Red Flag Rules and other applicable
federal and state requirements governing the protection of customers’ privacy.

In establishing this certification In its 2005 ETC Order," the FCC found that an ETC must make “a speclfic
commitment to objective measures to protect consumers.” * The Commission found that for wireless
ETCs, compliance with CTIA’s Consumer Code for Wireless Service would satisfy this requirement and
that the sufficiency of other commitments would be consldered on a case-by-case basis. In this context,
the FCC stated, "to the extent a wireline or wireless ETC applicant Is subject to consumer protection
obligations under state law, compliance with such laws may meet our requirement.”?

Ellensburg Telephone Company is not subject to Service Quality reporting requirements in Washington.

If a customer has a concern about their FairPoint Communications’ service or bllling, he/she can contact
repalr service, technical support or customer service with information found on their statement.
Customers may also contact agencles, through information posted in the phone directory, website, and
tariff pages. All consumer complaints whether from Attorney Generals’ offices, Public Utility
Commissions, Better Business Bureaus, Federal Communications Commission and all other agencies are
sent to the FairPoint Communications’ Maine office via U.S. Mall or by electronic mail at
consumer@fairpoint.com. The complaints are directed to the appropriate responsible Company Team
member within FairPoint Communications for resclution and response to the customer.

! Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Osder, FCC 05-46 (rel. Mar.
17, 2005) (“2005 ETC Orde:™).
2 Id, at para, 28.

522412wa510,pdf



REDACTED FOR PUBLIC INSPECTION

Fairg o1

communications
FalrPolnt Communications
i Bamey Boynlon
1 Davis Farm Road Direclor, Operational Rigk
Portland, ME 04103

Form 481 Line 610: Funcfionality in Emergency Situations

Business Continuity Plan Overview

Introduction
FalrPoint Communications, Inc. (‘FaiPoint”) is committed lo maintalning a vighanl slale of disasier
preparedness for the interests of our cuslomers, stockholders, employees and other critical stakeholders,

The purpose of our Business Conlinully Plan (BCP) Is to define the disasler preparedness and recovery
protocols and procedures required to restore FalrPolnt's critical business support functions, inside and oulside
plant systems and operations within FairPoint’s operating foolprint.

BCP components delail FairPoinl's procedures for preparing for and responding lo an smergency silualion
affecting our ability to deliver core services to our customers and our abllity to meet legal dictates, and regulatory
requirements.

This document discusses the following:
« BCP Scope & Siructure
e Recovery Sirategles and Logstics
= Plan Maintenance and Exercising

BCP Scope .
FairPoint's business conlinuity response planning is concenlrated on two crilical operational areas:

« Customer Interfacing — It Is recognized that a "business impact” only occurs when an
element Is disrupted. In essence, this means that if FairPoint experiences a disruptive event, bul cne that
does not breach the outer-shell of the FairPoint operelion and interrupl critical customer services, customer
product or other external end-user, then it does not have a business impacl, as defined by the BCP

« [nfrastructure_Integrity — Without crilical infrastructure systems, the abliity for all olher FairPoint business
operations {backifront office) can come to a halt. It s these Infrastructure systems that provide the crilical
human-factor of our customer-interfacing services, Critical infraslructure would address such services /
syslems as, bullding space for staff, service utililies, telecom network, IT network, etc.

The BCP has been developed to assure the continulty of critical customer interfacing services and systems
should a physical incident or workforce disruption event occur, which affects:
= TS
Administrative and Support Operalions
Inside and Oulside Plant Operations
NOC (Network Operations Center)
E-9-1-1
Dispalch
Repalr Center

FairPoint has developed response / recovery strategles addressing physically disruptive incidents and
workforce related disruptive incidents (.e., work-sloppage and pandemic), All response siralegles are based on
recovery lime objectives of those depariment functions and crilical Infrastruclure systems essential to sustain
customer interfacing services,
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The BCP conslsts of several components:
= The BCP Manual (an overview of all BCP documents)
IR Piaybooks (addresses the response procedures for Physicel and Workforce relaled events),
Appendices (the IR Playbool procadures links to these Resources Files)
Dapartment Recovery Plans (Business and Plant Operations)
Business Impact Assessments (Business and Planl Operalions)

LI B AN

The Event Response dlagram below identifies the overall BCP documentation and how a disruption or Incident
will dictate which path of the BCP will be followed io restore business operations.

Once the incident or disruplion occurs, the impact first needs to be quickly assessed to determine whether itis a
physically disruptive evenl (local or regional) (*Physically Disruptive Event”) or a workforce disruptive event
(work-stoppage or pandemic) ('Work-Force Related Disruptive Event”). The disruption Is always focused on
critical business operatlons and services that can impact customer interfacing / deliverables.
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EVENT RESPONSE

DRPlan INCIDENT | EVENT
Documentation OCCURS

i

e

{ Use tha
/—! Code Alert Declaration Analysis
IMPACT

? " Worklores

H

ARCGOMALEVENT | | FAoRFORGE R,

I_ A LOCAUZED EVENT

Oo to.... eidest Respoose Playbook
o both

= INCIDENT RES
(Procedures forthe

, Asroeded go1o..... I VIORK-STOPPAGE PAHDEMIC
(Responas Plan) {Response Plen)
ALL FRONT/BACK OFFICE IMSIDE / OUTSIDE PLANT
DEPARTMENT PLANS DEPARTMENT PLANS
{Indtvidual Recovery Plans) (indtvidusl Recovery Plans)

Recovery Stratedies and Logistics

Our BCP Is based on the premise that FalrPoint cannot stop disasters from occurring, but we can address the
IMPACT of incidents should they cccur. Where possible we will provide risk miligation measures that will
minimize the likellhood of having a serious disruplive incident but In no case can we eliminate all disruptive
possibllities. The BCP Is triggered by a Disruption Scenario, not a Threat Scenario. FalrPolint pre-plans for
potential break-points that can result in a customer Inlerfacing disruption and incorporates recovery slrategies
that will inherently address any polential threal and any resulling business disruption impacl. The actual ihreat
(L. fire, flood, elc.) is pertinent only with respect to immediale response aclivilies, All subsequent response
efforls are focused on the assessment of damages (physical losses and recovery duration) and the
implementation of restoration and recovery strategies. The reslomalion of the business servicing operations and
infrastructure systems Is based on salvage, replacemant of syslems and alternate functionality measures, which
are pre-defined In the BCP.

Each department has developed a recovery plan based on lis critical operalions as they pertain to the
deliverables they conlribute to our customers. FalrPoint has triaged the recovery efforis based on the concept
of cuslomer servicing impact. Federal and State regulatory requirements have a high level of consideration in
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addition to the business impact concerns. The BCP goal is fo minimize the disruption duration as much as Is
practical and provide a level of risk mitigation that will maintain critical operations.

The Ten Response Phases of Physical Event are:
Incldent Nolification

Visual Damage Assessment

Incident Stabilization

Command Center Initiation

Initial Notifications to Business Depariments - to activate plans
Primary Sile Damage Assessments
Ready Alternate Restoration Sites
Primary Site Salvage & Recovery
Business Restoration Process

Primary Site Re-aslablished

L B B B B B B B )

The BCP Is a living document. Updates to the plan are ongoing with changes incorporaled annually at a
minimum. individual plan components are scenarlo tested with oversight from FairPoinl's Corporale Risk
Management Team.
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030> Contsct Name - Persen USAC should contact regarding this data Barbara Salards

522412

2015

ELLENSBURG TEL €O

<035> _Contact Telephone Number - Number of person identified in data fine <030> 2075384226 axt,
<03%>  Cortact Email Address - Email Acdress of person identified in data line <030> _ beralardoffairpoint. com

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703>

17172014

Residential Local Mandatory Extended Area
| Exchango(ueQ) | SAC(CETC) |  RateType ServicsRate | State Subscriber Line State Universal Service Fee Service Charge Total per fine Rates and
w Ellensburg R 14.0 0.0 0.0 0.0 14.0
o Kititas ™ 14.0 0.0 0.0 0.0 14.0
. Lauderdale ¥R 14.0 6.0 6.0 6.0 14.0
WA Selah m® 14.0 0.9 0.0 0.0 1.0
"y Thorp ™ 14.8 0.0 0.0 0.0 14.0
WA Vantage R 14.0 0.0 0.0 0.0 14.0
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010>  Study Area Code

<015>
020>

522412

Area Name

ELLENSECRG TEL CO

wm Year

2015

<030> Contact Name - Person USAC should contact regarding this data

<035>  Contact Telephone Number - Number of person identifiad in dat line <030>

Bazbara Galazdo

2075154126 ext.

<03%> Contact Emall Address - Emall Address of person identified In data line <0303 bgalardoffairpoint.con

<>

" Usage Allowance
Total Rates Broadband Service - Broadband Service | Us2ge Allowance
Exchange Residential State Reguloted
i naq Rata Fees and Fees Download Speed WolﬂdSﬁeld[Mhui IG8) Action Taken
[Mbps) When Linit Reached {select}
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<010>  Study Area Code 523412
015> Study Areg Name ELLENSOORS TEL CO
030> Progtam Year a0

Eazbar: Galazde

Contact Telephone Number - Number of person Identifled In data line <030>

2075354126 ext.

Contact Emall Address - Email Address of

identified in data line <030

Total Rates

Usage Alk

and Fees

Action Taken

Ao
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<010 Study Ares Code 532412

<01S> _ Study Area Name ELLENSBORG TEL €O
<020> _Program Year 2015

<030 Contact Name - Person USAC should contact regarding this data Barbara Galardo

<035> WMTMMHM-NUMBED"WW‘MMM&M 2075354126 axt.

<03%> _Contact Email Address - Email Address of person identified in data line <030> _ bgalardoffatirpeint.cen

<810 ﬁmrﬂ!‘ﬁlﬂlf Ellensbueg Tel Ca.

<811> mmﬂﬂ FaizrPoint Communlicaticns, Inc.

<812> Operating Company £llensburg Tel Co.

Doing Business As Company or Brand Designation

BE Mobile Communications, Incorporated

dba FairPoint Long Distance

Bentleyville Communications Corporation 170145

dba FairPoint Communications

Berkshire Cable Corp.

dba FairPoint Long Distance

Berkshire Cellular, Inc.

Berkshire New York Access, Inc.

Berkshire Telephone Coxporation 150073 dba FairPoint Communications
Big Sandy Telecom, Inc. 462192 dba FairPeint Communications / Big Sandy Telecem, Inc.
Bluestem Teleghone Company 41038 dba FairPoint Communications

C & E Communications, Ltd.

Chautauqua & Erie Communications, Inc.

dba FairPoint Lonag Distance

hau Eri lephone Ccrporation 150078 dba FairPoint Communications

China Eglgghcne Companv 100004 dba FairxPoint Communications ? China Telephone Company
Chouteau Telephone Company a3iseL dba FairPoint Communications
Columbine Telecom Company (f/X%/a Columbine Acquisition Corp.] 4e2204 dba FairPoint Communications / Columbine Telecom Company
Columbus Grove Telephone Company 300604 dba FairPoint Communications

COM Networks, Inc.

Comere¢o, Inc.

dba FairPoint Long Distance

Community Service Telephone Co. 100015

dba FairPoint Comsunications ? Community Service Telephone Co.

C-R Communications, Inc.

C-R Long Distance. Inc.

dba FairPeint Long Distance / C-R Long Distance, Inc.

C-R Telephone Companv 345005

dba FairPoint Communications / C-R Telephone Company

dba FairPoint Long Distance / El Paso Long Distance Company

El Paso Long Distance Company
sb Te an

5221412

irPoint C n tion
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<010>  Study Area Code 522412

<015>  Study Area Name ELLENSBURG TEL &€
<020> _Program Year 2215

<0 me « Person USAC should eontact regarding this data Barbara Galards

<025> Contact Telephone Number - Number of persan identified in data line <030> 2075354126 ext.

<038>  Conwact Email Address - Email Address of person identified in data line <030> _ bgalardeffairpoins.com

<810> lmrﬂnﬁ Carrier Slileacborg Tel Co.

FairPoint Cemmunicatzions, Inc.

811> _Molding Company

Ellensburg Tel Co.

<Bi2> Operating Company

<§l13>

Affiliates SAC Doing Business As Company or Brand Designation
Elltel Iong Distance Corp. dba FairPeint Long Distance
Ernhanced Communications of Worthern New England Ine.
ExQp of Missouri, Inc. dba FairPoint Communications
FairPeint Broadband. Inc. dba FairPoint Communications
FairPoint Business Services LLC
FairPeint Carrier Services, Inc.
FairPoint Communications Missouri, Inc. 421472 dba FairPeint Communications
FairPoint Logistics, Inc. (f/k/a MJD Capital Corp.)
FairPoint Vermeont, Inc. dba FairPoint Communications
Germantown Independent Telephone Company 300618 dba FairPoint Communications
Germantown Long Distance Company dba FairPoint Long Distance
GIC Communications, Inc. (£f/k/a TPG Communications, Inc.)
GIC, Inc. 210201 (Florala) dba FairPoirnt Communicaticns
GTC, Inc. 210323 (Pexxy) dba FairPoint Communicaticns
Maine Telephcone Company 100025 dba FairPoint Communications ? Maine Telephone Company
Marianna and Scenerv Hill Telephone Company 170185 dba FairPoint Communications
Marianna Tel, Inc. dba FairPoint Long Distance
MJD Services Corp. ’
MJID Ventures, Inc.
Northern New England Telephone Operations LLC - Maink 1os:ut dba FairPoint Communications
Northern New England Telephone Operatiens LLC - Maink 111 dba FairPoint Communications

dba FairPoint Communlcations 7 Worzhlend Telophone Company of Maine, Inc. (Malne)

Northland Telephone Company of Maine, Inc.
Odin Telephone Exchange, Inc.

dba FaizPeint Communications / Odin Telephone Exchange, Inc.
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<010> Area Code 532412

<015> Area Name LLLENSBORG TEL 0O

<020 m Year 2018

<030> _ Contact Name - Person USAC sheuld contact ing this data Barbara Oalarde

<035> _Contact Telephone Number - Number of person identified in data line <030> 20753154126 ext.

039> Contact Email Address - Email Address of person identified in dota line 030>  ooalacdodtairpeing. com
<810 Reporting Corrler Ellsasbuzg Ted Co.

811> Hddg Company FalzPoint Communications. Ine.

Ut% %E Eissl Inc.

Bllensbarg Tel Co.

Orwell Communications, Inc.

dba FairPoint Long Distance

Orwell Telephone Company

300649

dba FairPocint Communications

Peoples Mutual Long Distance Company

dba FairPoint Long Distance

Pecples Mutual Telephone Company

150244

dba FairPeoint Communications

Quality One Technologies, Inc.

dba FairPoint Long Distance

Ravenswood Communications, Inc.

Sidney Telephone Company

1032313

dba FairPoint Communicatiens ? Sidney Telephone Company

ST Enterprises, Ltd.

ST Long Distance, Ing.

FairPoint Long Distance (Kansas, Colorado, Oklahoma)

ST Long Distance, Ing.

FairPoint Long Digtance / ST Leag Distance, Inc. (Illirois)

ST Long Distance, Inc.

St. tiong, Inc.

210338

FairPoint Communications Long Distance (Missouri)
i i ation

Standish Telephone Company

100028

dba FairPoint Communications ? Standish Telephone Company

Sunflower Telephone Company, Inc.

dba FairPeint Communications/Sunflowe: Telephone Company, Ine. (Calerade)

Taconic Technology Corp.

Taconic TelCom Corp.

dba FairPoint Long Distance

Taconic Telephone Corp.

150084

dba FairPoint Communications

Telephone Operating Company of Vermont LLC

145115

dba FairPoint Communications

The El Paso Telephone Company

341004

dba FairPoint Communications

UI Long Distance, Inc.

dba FairPoint Long Distance

Unite Communications Systems, Inc.

FairPoint Communications

Otilities, Inc.

dba FairPoint Communications (Maine)

dba E‘airPuint" Hﬁila;;ai mgw ﬂﬂﬁié‘i%l
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<010 Study Area Code 522412

<015> _Study Area Name ELLENSBURG TRL CO
__<020> Program Year 2015

<030> _ Contact Name - Person USAC shou'd contact regarding this data Basars Galardo

<035>  Contact Telephone Number - Number of person identified in data line <030> 2073354126 cxt.

<03%> Contact Emadl Address - Email Acdress of person identified In dam line 030> ooalacdolfairpoint.cos

<B10> _ Reporting Carrler Bllensburg Tel Ca.
<All> Hu_'w FaicPoint Communications, Inc.
<A1 " my Ellansbarg Tel Co.

Doing Business As Company or Brand Designati

¥YCOM Networks Inc. 522451

dba FairPoint Communications
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FCC FORM 481

Line 1010 -Volce Service Rate Comparability

The pricing of the company's voice services is no more than two standard deviations above
the applicable national average urban rate for voice service, as specified in the most recent
public notice, FCC DA14-384 released on March 20, 2014,

For Rates See Attachment: (700) Company Price Offerings (voice)
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

Ellensburg Telephone Company provides a Lifeline Program dlscount for resldence sarvice for sligible
low Income customers. The Lifeline Program discount Is applied to any month to month resldencs local
service, package or bundle offering. The discount Is Intended 1o offset the Subscriber Line Charge and
local line charge, although eligible packages and bundles may have toll calling Included In the pricing for

the offering.

The Tarlff pages outlining the terms of the Lifafine Program In Ellensburg Telephone Company are
altached. The terms and conditlons of residentlal basic local exchange servics, package and bundle

offerings can he found at hitp:/iwww.tarlffs,net/falrpolnt/tier.asp7cid=1644,
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

WN U-4

PIRST REVISION OF SHEET NO, 54
CANCELING ORIGINAL SHEET NO. 54

Ellensburg Telephone Company d/b/a FaitPoint Conununications
CHED 3

WASHINGTON TELEPHONE ASSISTANCE PROGRAM

The Company participates in the Washington Telephone Asslslance Program (“WTAP"), as ©)
provided in RCW 80.36,410 through .470, and Chapters 480-122 and 388-273 of the Washington
Administrative Code (collectively the “WTAP laws®), offers to efigible snbscribers the WTAP and
applies to switched access fines within its oxchange aveas the exciso tax velated to the WTAP described

thersin.

Subscribers eligible to participate In the WTAP, as well as certaln subscribers eligible to
patticipate under rules of the Federal Communications Commission, may also bo eligible for the Lifeline
* service offering (“Lifefine service”) under Subpart B of Part 54 of Title 47, Code of Federal Regulations
(“CFR™). Within the service areas for which the Company is deslgnated as an “eligible
telecommunications carrier” pursuani o Subpart C of Part 54 of Title 47 CFR, the Company offers
Lifeline service to qualifying low-Income consumners,

Lifeline service is a non-{ransferable retall local service offering that Is available only to
qualifyIng low-Income consumers and for which qualifying low-income consumers pay charges that have
been reduced in accordance with Subpart B of Parl 54 of Title 47 CFR and, to the extent applicable, the
WTAP laws. In addition, far “eligible residents of Tribal lands,” as defined in § 54.400 of Subpart B of
Part 54 of Title 47 CFR, the Company's Lifeline service charges are furlher reduced in accordance with
Subpait B of Part 54 of Title 47 CFR.

The Company's offering of Lifeline service includes “toll Iimitatlon” only in the form of “1oll
blocking” (and not “lolf control™), as those terms are defined in Subpart B of Part 54 of Tille 47 CFR.
“Toll blocking” is avallable with respect to Company-provided Lifeline service at no Company charge to
the Company's subscriber o such Lifeline scervice.

On the issue date of this tariT sheet, “toll blocking” is defined in § 54.400 of Subpart B of Part 54
of Title 47 CFR, as “a service provided by an eligible telecommunications cavrier ihat lets subscribers
elect not 1o allow the completion of outgoing toll calls from their telecommunications chamel,” “Toll
blocking” does not necessarily result in the blocking of collect calls to the subsciiber's telephone line or
the blocking of calis billed from another location to the subscriber’s telephone line. (&)

Issued: May 1,2012 Effective: June 1, 2012
Bllensburg Telephone Company d/b/a FairPoint Communications

Shirley J. Linn, Executive Vice-President and General Counsel
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

WN U-4

FIRST REVISION OF SHEET NO. 55
CANCELING ORIGINAL SHEET NO.. 55

Ellensburg Telephone Company d/b/a FairPoint Communications
SCHEDULE 3 (Cont.)

If the service areas for which the Company Is designated as an “eligible [clecommunications ©
carrler” pursuant to Subpart C of Parl 54 of Title 47 CFR includes any “Tribal lands,” as that term Is used
in § 54413 of Subpart B of Part 54 of Title 47 CFR, then, with respect to such “Trlbal lands,” the
Company also offers “Tribal Link Up,” as defined in § 54.413 of Subpart E of Part 54 of Tltle 47 CFR to
“eligible residents of Tribal lands,” as defined in § 54.400 of Subpart E of Part 54 of Title 47 CFR, Trlbal
Link Up provides, under certain circuinstances, (1) a reduction of the customary charge for commencing
telecommunications service and (ii} other benefits perlaining to such charge and to Interest charges, If
any, that may apply thereto, all as specified more fully in Subpait B of Part 54 of Title 47 CIR.

The avallabllity of the lelophone asslstance programs described i this schedule, or any of them,
fo any otherwise eligible subscriber or applicant may be subject to such subsesiber or applicant granting
his or her written consent to disclosure and/or transmission by the Company of certaln informatlon’
pertaining to that subscriber or applicant, Including, bul not necessarily limited to, his or her name, other
subscriber- or applicant-identifying informatlon, the service address to which the relevant telephone
assistance program service is being applled for and/or is being furnished, the specific assistance program
in which the subscriber or applicant participates or has applled to parlicipate, and the date or dates of such
participation or requested participation, all in accordance with the WTAP laws and/or Subpart E of Patt
54 of Title 47 CFR, ©)

Issued: May 1, 2012 Effective: June 1,2012
Ellensburg Telephone Company d/b/a FairPoint Communications

Shirley J. Linn, Bxecutive Vice-President and General Counsel
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Connect America Fund, WC Docket No. 10-90
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FairPoint Communications Missouri, Inc.
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i St ST v ._':'.' SRR FCCFam AL -
FCC Form 481 - Carrier Annual Re, = S5  oms w0
* Data Collection Form = - T L Mdy201n
<010> Study Area Code 121472
<015> Study Area Name PAIRPOLINY COMORITCATIONS MISSOURI, INC,
<020> Program Year 2015
<030> Contact Name: Person USAC should contact
wilth qu aboul this data Sarbaxe Shlwrdo

<035> Contact Telephone Number: 2075354126 ext.
Number of the person Identitied in data line <030>

<039> Contact Emaill Address:
Emall of the person identified In data line <030>  bealardoitairpoint.con

<100> Service Quality Improvement Reporting {camglete ottochid worksheer)

<200> Outage Reporting {voic feomplete altathed worksheet)

<210> - check
<300> Unfulftlled Service Requests {

<310> Detall on Attempts (volce)

<320> Unfulfilled Service Requests (broadband}

<330> Detall on Attempts {broadband)

<400> Number of Complaints per 1,000

<410> Fived
<420 Mobile
<430> Number of Complaints per 1,000 customers (broadband,
<440> Fied
<450> Mobile
<500> Service Quality Standards & Consumer Protection Rules Compliance fecheck to indeate covtification)
4214720510, pdt
<510> ) fettoched descriptve document)
<600> Functionality in Emergency Situations foheck to fodk cete certification)
431472w0610. pdt

Walioched deredptive document)
<610>
<700> Company Frice Eﬂetlngs {vaice) {complete attached worksheet)
<710> Company Frice Offerings (broadband) {complete atteched worksheet)
<800> Operating Companles and Affiliates leomplete ottached wovishaet)
<900> TrivolLand Offerings (/N2 () iy, complete cutoched worksheet)
<1000> Voice Services Rate Comparability {eheck to ladrale certfication)

1010 Volce Service Rate Coxparability,pdf

<1010> [etiach descriptive document]
<1100> Terrestrial Backhaul {Y/N)? tj j O {(if mot, cAeck to indeale certification)
<1110> feomplete olteched workshieet)
<1200> Terms and Condition for Lifeline Customers feomplele altoched worksheet)

-_( -_nf

Price Cap Carrlers, Proceed to Price Cap Additlonal Documentation Worksheet
Including Rate-of-Return Carrlers affiloted with Price Cop Locol Exchange Corriers

<2000> feheck o dndeate vevtification)

<2005> (romplete ottached worksheet)
Rate of Return Carrlers, Proceed to ROR Additional Documentation Worksheet

<3000> {check to Inente ertificatioa)

<3005> (eomplete ottoched worksheet)

[N

RANRNNY

Page 1

Page 1
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Page 2

<010> _ Study Area Code [

<015> Area Rame FATREOINT CCRAMICATICNS KISSOURE, TEC.

020> _Program Year ans

<030> _Contact Name - Person USAC should contact regarding this data Earbaca Galards .

035> Contact Telephone Number - Number of person identified In data line <030> 1873584136 axt.
<03%> _ Contact Email Address - Emall Address of person Identifled In dats line <030>  bastardaatsirpoint.con

110> Hus recaived its ETC certification from the FCC? M}D@

<111

I your snswer to Une <110 Is yes, doyou have an exsting §54.202(2) *5

<12

<113>
<§ld>
<115
<116>
<117
<118

year plan” fied with the Frcc? {yes/no) o O S

i your snswer to Line <E11> Is yes, then you are required 1o file » progress
report, on line <112> del'neating the status of your company’s existing §
54.202{a) "5 year plan” on file with the FCC, a5 it relates to your provision of
volce telephony service. 112 Fecvice Cuality Irprovecest Paportisy.pdt
Attach Five-Year Servica Quakity Plan o, In sub years,

your 1 t 047 CF.R. §54.313(a){1). I your companyis &
CETE which onty racelves frozen support, your progress report Is only

il

Haera of Attached Document

Pl theis b below to that the atteched o ). on Hem
112, contalng & progress report on iis five-yesr senvice guality Improvement
plan pursuant 10 § 54.202(a). The Information shall be submitted at the wire
center level or censu block ss appropriate.

Maps detalling progress towards meeting plen targets

Report how mach universal sarvice [USF) support wes recelved
How (USF) was used to Improve service qua'lty

How (USF) d to Improve service 8

How (USF) was used to Improve sanice capacity

Provide 2n explanation of network improvement targets not met
in the prior calendar yeur,
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<Dit> _ Shudy Atea Code [EITyEs
_ «01S>  Study Area Hame PALPIOIRT i MIBSCARE, TEC. .

D30 _Piogrem Year 2018 o

030> Contact Hame - Person USAC should contact regarding this duta Hirtsrs Calarda

3> Cortach Bember - Humber of Mentfied In duta Bne 03gs 2273030030 aw.

<019 a1 Addiess - Emadl Address of Identified In dita lins @M baalardotfatrpakae, con

Q0 €y <bis c_b_h b ahis @€l @2 <dx > b - <h
HORS OM THs Ostage = == ]
i Outage Tnd | OvtageEnd Mumbac of 911 Faclitfey Sendoe Outage | Altect Mulliple
Humber Date Thena Date Time Adfect | Humber of Affectad dption [Check <y Service Oulage Privertaths
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X Program Yeur T

<0Mp  Contacl Name - Perion USAC should contact his data
_ %035y Contact Te! Hirnber - 1 7 of identified In diia Kne <30 3078334036 ext.

i (Ernad Address - Email Addiess of) Identificd in data Fne <0M0> _ bgelerdsstalcpotnt .con

Paged




REDACTED FOR PUBLIC INSPECTION

Pages

AreaCode unn
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<0d0r  Program Yeur s
030> Contact Harra - Parson USAC thould eontact regarding ihis dats eda
& ext,

01> _Contact Talphone Numbs - umbes of parsondenitied n cta s <01t
039> Contact Emad Address - Drmadl Address of pesica ientlied in duts L <030 bgalardoifairyoine.con
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«010» _ Study Area Code 2472

<015> Sty Hame T e AT
020> Program Year EET)

<030 Contact Hama - Pevsan USAC should contect this data Bartara Gulerd

035> Contuct Telephona Humber - Humber of perion Keatified In data Ene 3078274136 e,

WO¥F 1 Emadl - Ewadil Address of Eertified In data ne 010>

"'2 ESE[!lm Fatrfoint Coemuaslcations Missouri, lens

11 mm Talefoint Corrumlcatiozs, Ine.

Bl Fairfolst Corruslestices Wiswssrl, foe
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010> Study Area Code FEITE

<015> _ Study Asrea Name FAIPROINT CCRCFICATICES WASSOTEI, 15T,
020> Program Year 3013

<030> __ Contact Name - Person USAC shou'd contact fegarding this data wyrbara Gvlansy

<35>  Contact fm mm'.m«ummm o data line <030> 3873054134 eax.
<039> _ Contact Ernall Address - Email Addrass of person identifled Indata lne <030> _ sgslerdonteirpeing.con

<910>  Tribal Land(s) on which ETC Serves '

Name of Attached Docuoment

1 your company sarves Tribal lands, please select [Yes No, HA) for each these boxes

g 15, on fine 92,
2 éination with the Yribal - Select
554 313(a)(9) lncloder: l“'::"ﬂ-
<921> Noads and deployment planning with a focus on Tribal

community anchor InsButions., m
<922>  Feasibllity and sustalnabllity planning;
923> keting services In s culturally sensith
<924>  Compliance with Rights of way p
<925 Kance with Land qul
<926> Compliance with Facilities Siting rufes
<927> Compliance with Envi fewp
<928> Nance with Cultural P
929> with Tribal and Licensing req
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<010> _ Study Area Code

aiard

<D15> _ Study Area Hame

FATRFOINT COADOMICATICHS MISSOUMI, INE,

<020> _ Program Year

118

<030> _ Contact Name - Person USAC should contact cegarding this data

Bartara Oalardy

<035>  Contact Telephone Number - Number of person identified In data fine <030

FOTEINAALE ext.

<039> _ Contact Fmal] Address - Emaid Address of person identified in data fine <030>  igatardsnfatopotng .con

Plasse chack this bax to conflm no P I
<1120> options exist within the supported area pursuant to § 54.313(G)

Please check this box to confirm the reporting carrier offers
broadband senvice of at feast 1 Mbps downstream and 256 kbps

<U30>  stream within the supported ares pursuant to § 54.313(6)

Page 8
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<010> _ Study Ares Code a21473
015> Study Aren Name PAUOINY CUOSFICATICNS WINSCHRS, BN,
<020>  Program Year s
<030>  Contact Name - Person USAC should contact regarding this data Syrbars Oulsrdy
<035>  Contact Tele, Number - Number of persan Identified in data line <030> 3095350036 eat.
<039> _ Contact Fmall Address - Emall Address of person Identified In data line <030> s
413001210, 991

<1210> Terms & Conditions of Voice Telephony Lifeline Plans.

<1220>  Unkto Public Webite T T — "

*Please check these boxes below 1o confirm that the attached document(s), on line 1210,
or the website Hsted, on lina 1220, contalns the required information puriusat to

§ 54.422{a){2) snnusl reporting for ETCE receivirg low-Income support, cariers must
annuilly seport:

<1221> Information describing the terms and conditions of any volce
telephony servico plans offered to lifeline subscribers,

<1222>  Detalls on the number of minutes provided a5 part of the plan, m

<1223>  Additlonal charges for toll calls, and rates for each such glan. |ea

Pages
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CMECK the boxes bek 2. cipd " 1 i Ty P Wigh Cont suppast, High prry . Py T rice Phase 0
support 55 vet focthIn 47 CFR § S4.31304) 4el (4 fe) g e TR e R
DI nd Year Ceriification (47 CFR § SA3L3EX1N
<2011 3rd Year Cartification (47 CFR § S4.313(b)3)}
" P
<10l 1043 Frowen Support Certtfication
301 2014 Frozen Support Certification
«I018> 2015 Froten Suppoct Certfication
<2015 4 future Fraven Suppor
Price Cap Cn Asaadien 1t " p_—.
<tone» pport Used o Butd bosdband =
Connect Amadk & 50K
201 308 year Brosdband & -
<2018 Sthyear Brosdband L
<Ml intedin Progress Gentification
<o mmchW dumlm{lloa mgmmwm D
pursuant to § 54.313 aum:ﬁ?u CAF Phase 11 support shall provide the aumber, names, and
towhich began providing access to beoacband service in the
preceding calender year,
<02 Inteeim Progr vy Anchor
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<0102 Study Area Code 421472

<015 Area Name A 1ong T
<010>  Program Year 2015

<0302 _Contact Name - Person USAC should contact regarding this data Barbava Calardo

<035 &mTﬂnMMr-Mﬁrdm&th&hﬁuw 2075354136 ext, G
<039> Contact Email Address - Emall Address of person identified In data line <030> _ bgatardosfairpolnt .com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the A I R ing for CAF or LI Reclplents

P

| certify that | am an afficer of the \ng carrler; my sibllitles Include ensuring the accuracy of the annual reporting req for 1 service support
freciplents; and, to the best of my k ige, the lnk 4 on this form and tn sny Is

ame of rting Cacrie: FAIRPOINT COMMUNICATIONS MISSOURL, INC.
E- of Authorized Officer;  CERTIPIED OXLINE Date 06/25/2014

Printed name of Authorized Offices; ¥1ke Skrivan
n of Authorized Officer; VP Regulatory

421472 Fillng Due Date for this form: _97/01/2014

Persons withdly making f2'se this form can ba punlshed by Gne of forfslturs usder the G tons Act of 1934, 47 US.C. §§ 502, 503{b), or Fine or Imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001,

Page 12
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Pags 13

<010> Acea Code AN

<015>  Study Ares Nama FA + INC.
<020> Year 2015

<030>  Contact Hame - Person USAC should contact regarding this data Barbara Galardo

<035> _ Contact Telephone Number - Number of parson Identified In dats ins <030> 2075354126 ext.
<035 mmm-wmuwmmdwmm bgalardo3fairpoint,con

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certilication of Officer to Authorhae an Agent to File Annual Reports for CAF or LI Reciplents on Behalf of Reporting Carrler

i cortify that (Name of Agent), is avthorized to submit the Inl i p onhhllolmumm 1
IloM&&ﬂlmnMdMMmﬁrmWnlﬂﬁ fing the of the al dat. i i ! ided to the suthori
agani; and, 1o the best of my knowledge, the repons peovided (o the authorteed agent Is accurate.

Date:
Filing Due Date for this borm:
hisfo ba punlshed by fine or forfeture under the G Act of 1934, 47 U.5.C. §§ 502, 5031b), or fine or Imprisanment

under Tike 18.6f Ui United States Code, 18US.C § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certlication of Agent Authorized to File Annual Reports for CAF or LI Reclplents on Behall of Reporting Carrler

I, 35 agent for the reporting carrier, certify that | am authorized sbruit the annval 'Mn«mmmuuﬂd" porting carder; | have provided
fthe data reported hereln based on data provided by porting carr ,nnﬂ.tolhchﬂol—, fedge, the Inf: P
Hame of Carder:
of Authorized o eof
tura of Autharized Agent or of 3 Data:
Printed name of Authorized o of
[Title or position af Authorieed Agent of of Agent
alephone numbir of Authorized Agent or of Agent:
Asea Code of ﬁnkf: Fil'ng Due Date for this form:

mmMmWhﬁn mhmﬂ.nmhnqn be punished by fine or forfeiture under the Communications Act of 1934, 47USC Hwﬂ.m&hﬁmq;;h
18 ol the United States Code, 18USC § 1001

Fage 13
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FCC Form 481

Line 100- Service Quality Improvement Reporting
{47 CFR 54.313(a)(1)}

in the FCC's Public Notice DA 14-951, released May 1, 2014, the FCC waived the requirement
for price cap ETCs to file a five-year plan. *

! The Public Notice slated, in relevant part:

We now grant a walver of this requirement for price cap ETCs for an additional year.
Because the Bureau just finalized the Connect America Cost Model, and price cap
carrlers have not yet had the opporlunily to make a state-level commilment for Connect
America Phase II, we find that it is not In the public interest to require price cap ETCs fo
flle new five-year plans In 2014 for the same reason as last year: they do not yet know
which areas they will be serving in the future.
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FairPoInt Communications Missouri, Inc.
421472
Line 330

For the period January 1, 2013 through December 31, 2013, FairPoint Communications Missouri, Inc.
(SAC #421472) had
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FairPoint Communications Missourl, Inc’s
Missouri/Kansas

Line 510: Service Quality Reporting/Consumer Protection Rules Compliance

FairPoint Communications Missouri, Inc. hereby certifies that it is complying with applicable service
quality standards and consumer protection rules. The Company complies with service quality and
consumer protection provisions under state law. These provisions include, but are not limited to, the
following: (1) filing a Local Exchange Tariff pursuant to the requirements of The Missouri Public Service
Commission which discloses rates, terms and conditions of service to customers; (2) compliance with
state consumer protection provisions relating to Customer Services as identified in the Code of State
Regulations, compliance with provisions for Quality of Service as identifled in the Code of State
Regulations, compliance with Service Objectives as Identified in the Code of State Regulations,
compliance with customer Inquiry procedure as identified in the Code of State Regulations, compliance
with Dispute standards as identified in the Code of State Regulations; (3) compliance with truth-in-
billing requirements; and (4) compliance with Federal CPNI rules, Red Flag Rules and other applicable
federal and state requirements governing the protection of customers’ privacy.

In establishing this certification in its 2005 ETC Order," the FCC found that an ETC must make “a specific
commitment to objective measures to protect consumers.”? The Commission found that for wireless
ETCs, compliance with CTIA’s Consumer Code for Wireless Service would satisfy this requirement and
that the sufficiency of other commitments would be considered on a case-by-case basis. In this context,
the FCC stated, "to the extent a wireline or wireless ETC applicant is subject to consumer protection
obligations under state law, compliance with such laws may meet our requirement.”*

FalrPoint Missouri s subject to quarterly Service Quality Reporting in Missouri. The quarterly report shall
include aggregated service levels for each aspect of service quality for which there has been established
a service objective in 4 CSR 240-32.080, together with such other information concerning service quality
that the company deems applicable or the commission specifically requests. Additionally, FairPoint
Missouri is required to report the number of applications for basic local telecommunications service, by
exchange, and the number of applications satisfied and the number held. The listing shall categorize the
number held for thirty (30}, sixty (60), ninety (30) and one hundred twenty (120) days. FairPoint Missouri
is not subject to any Service Quality Reporting in Kansas. Penalties and or fines may be

assessed in the event of non-compliance pursuant to state regulations.

If a customer has a concern about their FairPoint Communications’ service or billing, he/she can contact
repair service, technical support or customer service with information found on their statement.
Customers may also contact agencies, through information posted in the phone directory, website, and
tariff pages. All consumer complaints whether from Attorney Generals’ offices, Public Utility
Commissions, Better Business Bureaus, Federal Communications Commission and zll other agencies are
sent to the FairPoint Communications’ Maine office via U.S. Mail or by electronic mall at
consumer@fairpoint.com. The complaints are directed to the appropriate responsibie Company Team
member within FairPolnt Communications for resolution and response to the customer.

! Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rcl. Mar.
17, 2005) (“2005 ETC Order™).
2 Id. at para. 28.

421472mo510.pdf
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FalrPoint Communications
- Bamey Boynton
1 Davis Farm Road Director, Operational Risk
Porlland, ME 04103

Form 481 Line 610: Functionality in Emergency Situations

Business Continuity Plan Overview

Infroduction
FairPoint Communications, Inc. (“FairPoint”) is committed to mainlaining a vigllant stale of disasler
preparedness for the interests of our customers, stockholders, employees and other crilical stakeholders.

The purpose of our Business Continuity Plan (BCP) is to define the disaster preparedness and recovery
protocols and procedures required to reslore FalrPoint's crilical business support functions, inside and oulside
plant systems and operations within FairPoint's operaling foolprint.

BCP components delail FairPoint's procedures for preparing for and responding to an emergency situation
affecting our ability to deliver core services to our customers and our abllity to meet legal dictates, and regulatory

requirements.

This document discusses the following:
= BCP Scope & Structure
= Recovery Strategies and Logislics
= Plan Maintenance and Exercising

FairPoint's business conltinuity response planning is concentrated on two critical operational areas:

« Customer Inlerfacing — It is recognized that a “business impact” only occurs when an extemal-inlerfacing
element Is disrupted. In essence, this means that if FalrPoint experiences a disruplive event, but one that
does not breach the outer-shell of the FalrPoint operation and interrupt crifical customer services, customer
product or other external end-user, then it does not have a business impacl, as defined by the BCP

= |nfrastructure Integrity — Without crilical infrastructure systems, the ability for all other FairPoint business
operations (back/front office) can come lo a halt. It is these infrastructure systems that provide the critical
human-factor of our customer-Interfacing services, Critical infrastruciure would address such services /
systems as, building space for staff, service ulilities, telecom network, IT network, etc,

The BCP has been developed to assure the conlinuity of critical customer interfacing services and sysltems
should a physical Incident or workforce disruption event occur, which affects:
e [T/S
Administrative and Support Operalions
Inside and Outside Plant Operations
NOC (Network Operations Cenler)
E-9-1-1
Dispalch
Repair Center

FalrPoint has developed response / recovery strategles addressing physically disruptive Incidents and
workforce relaled disruptive incidents (i.e., work-sloppage and pandemic). All response strategles are based on
recovery ime objeclives of those depariment functions and critical infrastructure systems essenlial to sustain
customer interfacing services.
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Faitpyint

communications
FairPoint Communications
Bamey Boynton
1 Davis Farm Road Director, Operafional Risk

Portiand, ME 04103

BCP Structure

The BCP consists of severa!l components:

The BCP Manual (an overview of all BCP documents)

IR Playbooks (addresses the response procedures for Physical and Workforce relaled events),
Appendices (the IR Playbook procedurss links to these Resources Files)

Depariment Recovery Plans (Business and Plant Operations)

Business Impact Assessments (Business and Plant Operations)

The Event Response diagram below Identlifies the overall BCP documentation and how a disruption or incident
will diclate which path of the BCP will be followed to reslore business operations.

Once the incident or disruption occurs, the impact first needs to be quickly assessed lo defermine whetherit is a
physically disruptive event {local or regional) (“Physically Disruplive Event”) or a workforce disruptive event
(work-stoppage or pandemic) ("Work-Force Related Disruptive Event”). The disruption is always focused on
critical business operations and services that can impact customer interfacing / deliverables.
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EVENT RESPONSE

DRPlan INCIDENT / EVENT
Documentation OCCURS

Use the
/— Code Alert Declaration Analysis
-~ IMPACT

Physical \Jf “ Workforc

L A LGALZED EVENT | I AREGIONAL EVENT | ~ IFAWORFORCEEVENT |

Go 20..... heldenl Responte P!tyhd
{Common 1o both Event Catgodes)

iHu‘BENT RESPOHSE PLRY| BOL‘JH

= OWORK,
{Fn, cedures l‘orfnt ?DPmsLs ofRe.;luu;s}

ke u[tn FF!iL

| Asncedadgote.... V/ORK-STOPPAGE PANDEWC
(Responus Plan) (Response Plan)
ALL FRONTIBACK OFFICE INSIDE / OUTSIDE PLANT
DEPARTMENT PLANS DEPARTMENT PLANS
{individual Recovery Plans) {Ingividusl Recovary Plan)

Our BCP is based on the premise that FairPoint cannot stop disasters from occurring, but we can address the
IMPACT of Incldents should they occur, Where possible we will provide risk mitigation measures that will
minimize the likelihood of having a serious disruptive incldent but in no case can we eliminate all disruptive
possibililies. The BCP Is Iriggered by a Disruption Scenario, not a Threat Scenario. FairPoint pre-plans for
potantial break-points that can result in a customer interfacing disruption and incorporates recovery sirategies
that will inhersntly address any polential threal and any resulting business disruplion impact. The actual threat
(Le. fire, flood, elc.) is pertinent only with respect to Immediale response aclivities. Allsubsequenl response
efforts are focused on the assessment of damages (physical losses and recovery duration) and the
implementation of restoration and recovery sirategies. The resloration of the business servicing operalions and
infrastructure systems is based on salvage, replacement of systems and allernate functionality measures, which
are pre-defined in the BCP.

Each depariment has developed a recovery plan based on its crifical operations as they perlain to the

deliverables they contribule to our customers. FalrPoint has Iriaged the recovery efforts based on the concept
of customer servicing impact. Federal and State regulatory requirements have a high level of consideration In
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addition to the business impact concerns. The BCP goal Is to minimize the disruplion duration as much as is
praclical and provide a level of risk miligation that will maintain crilical operations.

The Ten Response Phases of Physical Event are:
e [ncident Notification

Visual Damage Assessment

Incident Stabilization

Command Center Initiation

Initial Notifications to Business Departments — to aclivate plans

Primary Site Damage Assessments

Ready Allernale Resloration Siles

Primary Site Salvage & Recovery

Business Restoration Process

Primary Site Re-established

Plan Maintenance and Exercising

The BCP is a living document. Updates to the plan are ongoing with changes incorporated annually at a
minimum. Individual plan components are scenario lested with oversight from FairPoint's Corporate Risk
Management Team.
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<010>  Shody Ases Code

[EICE ]

<015 Arwa Hame

FATRPOINT CORMOWICATIORS MLBSOURI, TNC.

<020» _Program Year

2018

Barbara dalarss

<030 Contact Mime - Persen USAC thould conlact regarding this date

<035 _ Contact Telephons Hurnber - Humber of person ientified by dala lins <030> o

9> Cortact [mad Adderss - Tmad Addiess of pessen dentified in dats fire <030»

3073334178 ext,

s [ adh by

state | Exchange fILEC)

Usage ABowan

Usage Allowance
(Ge) Attion Taken

Tolal Rates 3b
and Feas
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030> Study Ares Code aun

015> Stedy Area Hame TATRIOTET oo L
000> Picguam Year . FLILY -
<03f>  Contact Meme - Person USAL sthould contet regard ag this date Parbera Calanisy

<035 Contact Telaphonw Humber - Number of persen identified In deta line <030» JOTIIIAIIE man.
<039 _ Contact Emad Addrass - Emad Address of person identified in dvia Bne <010 byulardarteivpaing.con

AR

Q>

P Total Rabes bioadbard Sanvice Usage Aloweat
Fres and Fees Upload Speed (Mbps) Action Taken
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010> _Stwdy Area Code
015> Sty Area Narme

LETTNT)

FRIRPOIET COLWICATICNS MISIOURL, 180,
010 o Year 2018
030> Contact Hame - Pesson USAC should contect tegerding this duts arkara aslards
> _ Cotat T w-wdur«ﬁumnmm»

23719394134 wxc .

<BlFe  Contert Emai Addivss - [mad Addvess of prrven WentiTied Ly date line <030

Tots] Rates Broadhend Sarvice - Broadband Service
and Fees Downlosd Spaed Lyioad Spead (Mbpsl
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<0 Sefy Areg Code SINN

<015 Area Narra 13 CCAOTNICATIONS WEESOUNY, INT.

<0X am Year 301%

<030> _ Contact Hame - Person USAC shou'd contact regarding ths data Basbave Galards

0> _Contaet Telephone Numbec- Numbar of erson enihed n dta bow <030 __ 2913331124 ext.

009> Contact Emad Addrets - Emall, of dertified in data line <030 T con

810> Reporting Carrier Fairfoizt Cormumlestione Missowrl, Ino

<Bll> Falsfodat Ccenmiceticns, Jee.

Al FatrPolnt Cocrualcaticns Missourl, Ine
BR Mobile Communications, Incorporated dba PairPoint Long Distance
Bentleyville Communications Corporation 138048 dba FairPoint Communications
Berkshire Cable Corp. dba FalrPoint Long Distance
Berkshire Cellular, Inc.
Berkshire New York Access, Inc,
Berkshire Telephone Corporation 158012 dba FairPoint Communications
Big Sandy Telecom, Inec. e dba FairPoint Cosmunications / Big Bandy Telecom, Inc.
Bluestem Telephone Company Ay dba FalrPoint Communications
C & B Communications, Ltd.

— Chautaugua & Brie Communications, Inc. ba FairPoin istan
Chautaugua e Tel i 135900 FairPoin i ionn
1 Vi 10E86L dba PalrPoint Communications ? China Telephone Company
Chouteau Telephone O%n&y s dba PairPoint Communications
Coluzhine Telecon Cocpany (£/k/a Colurbine Acquisicion Coxp.] ceaae dba FairPoint Cooeunicaticns / Col ine Telecom pany
Columbus G: Telephone o 1ane06 dba FairPoint Communications
—COM Networks, Inc.
Comerco, Inc, dba PairPoint Long Distance
it v Tele == 18cei8 dba Fairpol ? ity Service Talaph Co.

C-R Communications, Inc.
C-R_Long Distance, Inc. dba PairPoint Long Distance / C-R Long Distance, Inc.
C-R Tele 13 icey dba FairPoint Communications / C-R Telephone Company
E1 _Paso_Long Distance Company dba FalrPoint Long Distance / El Paso Long Distance Company
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<010> __ Stedy Arsa Code [FITEr]
<015 Area Hame FATEFOLET I MIE) 3
030> Program Year L
<03 Costect Mama - Pecon USAC should conlact reganding W dita Farbtes Galarss
«035> Contact Humbes - Bumber of identified in Fne<080s 2078384034 exx.
039> Contact Emall Address - Emal Addvess of pevson entified In dsta e <0302 kg atspotar. cen
__<310> _Reocting Catvier Faisfolet Cormmicatioss Misssurl, e
_dl."_-m Fairfoint Conscatcettons, Inc.
w FairPolot Coerunicsrions Wissourl, Ine
m As ¥ d Ig 14
Elltel Long Distance Corp. _dba PFairPoint Long Distance
Enhanced Communicationa of Morthera New England Inc.
ExOp of Missouri, Inc, dba FairPoint Communications
PairPoint Broadband, Inc. dba PairPoint Communications
FairPoint Business Services LLC
PairPoint Carrier Services, Inc.
FalrPoint Communications Missouri, Inc. [ dba PairPoint Communications
FairPoint Logistics, Inc. (£/k/a WID Capital Corp.)
FairPoint Verxmont, Inc. dba PairPoint Communications
e Tel ne an 180008 dba FairPoint Communications
D. n: by dba PairPoint Long Distance
arc Ing. ([/kfa TP Corcunicaticas, Ine.)
GTC, Inc. 310293 Plorala) dba PalrPoint Communications
GTC, Inc. 1839 Perry) dba FPairPoint Communications
Maine Tslm Company 168028 dba PairPoint C i i 7 Maine Telephone Company
Marianna and Scenery Hill Telephone Company 10108 FairPoin nications
Marianna Tel, Inc, db i nt Din
rvi Ip.
MJD Ventures, Inc.
Northern Hew England Tel op i LLC - Maink aomn dba FairPoint Communications
Horthern New England Telephone Operations LLC - Maing iuiy dba FairPoint Communications
Ngzthland “1529929 QQ,!E,!“I: of Na!ne Inc. 109013 B Talroins Commamicaticns ¥ Forthland Telaphocs Cocgusy of Walca, fne. (Kaice)
- - e




REDACTED FOR PUBLIC INSPECTION

010> Asea Code anLeny
<015> _ Study Area Hame raineg AT I,
<0x>  Peogram Year 2018
030> Conlact Npme - Peiion USAC should contact this data Burbire Galagds
«035> Conlact - Humber Ihdatane <030> __ 30TSI5NI38 wak.
<033 Contact Emall Address - Ernaill Addrest of person entified in data line «030> _ bgaterdorfsirpalnt .con
<B10> Carriet Fatrfolnt Coorunleations Hisscurd, fnc
811> Wolding Company . malositm.. e,
<812 Opersting Compiny et
e of Brand Destgnatl
Orwell Communications, Inc. dba PairPoint Distance
Orwell Telephone Company 199848 dba FairPoint Communications
Peuples Mutual Long Distance Company dba FairPoint Long Distance
Peoplen Mutual Telephone Company 19038 dba FairPoint Communications
Quality One Technologles, Inc. dba FairPoint long Distance
—_Ravenswood Commnications, Inc.
Sidney Telephone Company 103313 dba FairPoint tions 7 Sidney Telephone Company
ST Entorprises, Ltd.
ST Long Distance, Inc, FairPoint Long Dist { Colorado, Oklahoma)
ST Long Distance, Ing. FalrPoint Long Dlstance / ST Long Dlstance, Inc. (Illinols)
ST Long Distance, Inc, FairPoint Communications Long Distance {(Missouri)
I 210313 FalrpPoi n
Standish Tele a o) 100028 dba FairPoint Cormunications 7 Standish Telephons Cocpany
Sunflower Tel ne Company, Inc. WS b /8. leghoce Coipany. lse. iCeloradol
coni 1 Corp.
Taconic TelCom Corp. dba_FairPoint Long Distance
Taconic Telephone Corp. LTI dba PalrPoint Communications
a of LLC wsus FailrPoint Communication
The El Paso Telephone Company Miese dba FairPoint Communications
UI long Distance, Inc. dba FairPoint Long Distance
te nicati tems, Inc. PairPoint Communications
I.N:i].:t.ies, Inc. dba Fa r?o:nt. Communicationa (Maine)
s a




REDACTED FOR PUBLIC INSPECTION

<010» Area Code L
<015 Ares Mame __FATRPOVNT CUMYFTNSCATIGNS WISROURE, TRC.
D am Year 2018
<030 MName - Ferson USAC should contact this. Barbars Galards
«<035» _ Contact T Humber - Number of Kentified lndata ine €030> 2075294136 ext.
<03% _ Contect Emadl Address - [rsall Address of pervon entified In data ling 030> baalwrdotfairpaing oo
<Bl0» R Carrler FalePoint Curmanications Mlssoud, Inc
M Telrfoist Cecruaicstions, Inc.
__<Bl2>»_Operating Compuny Patrboict Corcarieations Miasoarl, Inc

YCOM Networks Inc. s é FairPoint Cosmunicaticna




REDACTED FOR PUBLIC INSPECTION

FCC FORM 481

Line 1010 -Voice Service Rate Comparability

The pricing of the company's voice services is no more than two standard deviations above
the applicable national average urban rate for voice service, as specified in the most recent
public notice, FCC DA14-384 released on March 20, 2014.

For Rates See Attachment: (700) Company Price Offerings (voice)



REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customers

FairPoInt Communications Missourl provides a Lifeline Program discount for residence service for eligible
low income customers. The Lifeline Program discount is applled lo any month to month residence local
service, package or bundle offering. The discount is intended lo offset the Subscriber Line Charge and
local line charge, aithough eligible packages and bundles may have toll calling included In the pricing for
the offering.

The tariff pages outlining the lerms of the Lifeline Program in FalrPoint Communlcations Missourl are
altached. The terms and conditions of residentlal basic local exchange service, package and bundle
offerings can be found at http://www.lariffs.net/fairpoint/fler.asp?cld=1644.




REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customers

PairPoint Communications Missourl, Ine PSCMO.No |
d/b/a FairPoint Communications Section 4
Second Revised Sheet 22

Cancels First Revised Sheet 22

GENERAL AND LOCAL EXCHANGE TARIFF

LOCAL BXCHANGE SERVICE
LIFELINE SERVICE
A. QGeneral

L Lifelluc Scrvice applics a credit to the Basle Local Bxchange Service monthly recurring nccess
linc rates for qualifying residential customers,

Lifeline service Is a reduction in the monthly local service charges normally pald by
qualifying low-Income customers,
b. Lifelino will not be furnished on a Forelgn Exchange service.

c. Lifeline service shall not be disconnected for non-payment of toll charges.

d. Toll blocking provides a means of restricting access fo the Long Distance Message
Telecommunicatlons Network. Toll blocking for the purpose of lifeline service will
vesirict 1+, 0+, and 0- (operator bandied) calls,

L. If the cusiomer chooses “toll blocklng” the company will not charge a service
deposit for essential local telecommunications service.

2. Toll blocking is offered to Lifeline subscribers at o charge.

2, Eligibility Requirements
a An applicant must meet the following crlteria in order to qualify for Lifeline Service:

L. To qualify for Lifeline the consumer must participate in one of the following
programs:

a) Medicald

b) Food Stamps

) Supplemental Security Income (SSI)

d) Federal public housing assistance

¢) Low Income Home Energy Assislonce Program
f) Temporary Assistanco fo Needy Familics (TANF)
e Natlonal Free Lunch Program

2. Or the cuslomer’s income, as defined in 47 CFR Sectlon 54.400(f), must be at or {N)
bolow 135% of the Federal Poverty Guldelines, m)
Issued: April 13,2012 Effective: May 13, 2012
Patrick L, Morse

Sr. Vice President - Governinent Affairs
Peculiar, Missouri




REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customers

FairPoint Communications Missouri, Inc PSCMO.No |
d/b/a FairPolnt Communicalions Section 4
Second Revised Sheel 23
Cancels First Revised Sheet 23
GENERAL AND LOCAL EXCHANGE TARIFF
LOCAL EXCHANGE SERVICE
LIFELINE SERVICE
General (cont'd)

b. ‘The customer must sign, under penalty of pecjury, a document cerlifying:

1. He/She is recelving benefils from one of the programs in a.1 above.

2. Name of the prograni(s) from which they are receiving benefils.

3. That he/she will notify the company if hefshe no longer participates In the
program(s) named in a, preceding.

c. ‘The premises at which the residence service is requested must be the applicant’s principal
place of residence.

d. There Is only one telephone line serving the residence premises. The residence premises
household (dwelllng unit) shall consist of that portion of an individual house or building
or one flat or apartment occupied by a single family or individuals fimctioning as one

_ domestic establishment,

3. Lifoline Service s limited to one line per household at the customer’s primary residenco.

B. Rates ond Charges

1. Service charges do not apply when Lifeline Service Is added to an existing service, or Is continued,
and It Is the only service being ordered,

2. Lifeline servico is a reduction in the monthly local service charges normally pald by qualifying
low-income consmmers. Eligible Lifeline subscribers will recelve a baseline credit equal 1o 100%
of the Federal End User Subscriber Line Cliargo as specified in the Company's Inferstate Accoss

‘Tarlff and a supplemental reduction in their residential access line rate in an amount ordered by (%]
the Federal Communicaltons Commission. |
|
|
|
|
©
3. Al recurring or nonrecurring charges for any service other than Lifeline Service shall be billed at
tariffed rates.
Issued: April 13,2012 Bffectivo: May 13, 2012

Palrick L. Morse
Sr. Vice President - Government Affalrs
Peculiar, Missourl




REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customers

PairPoint Communications Missounrd, Inc PSCMO. No |
d/b/a FairPoint Comimunications Section 4
Original Sheet 23.1

GENERAL AND LOCAL EXCHANGE TARIFF

LOCAL BEXCHANGE SERVICE
LIFELINE SERVICE

C Customer Annual Responsibilily ™

1. All Lifeline customers as of June 1, 2012 must certify with the Company that they are still eligible }

for Lifeline support by December 31" each year. Customers may cerlify in person, over the phone i

or In writing. Customers will not be required to provide verifylng documentation, I

D. Access Recovery Charge (ARC) =
I.  Bligible Lifellne customers aro exempt from ARC (cffective July 1, 2012). (1!1)

Tssued: April 13, 2012 Effective: May 13, 2012
Patrick L. Morse

8r. Vice President - Government Affairs
Peculior, Missour




REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customers

PalrPolnt Communications Missouri, Inc PSC MO. No |
d/b/a FairPoint Comnumications ' Section 4
Filth Revised Sheet 24

Cancels Fourth Reviscd Sheet 24

GENERAL AND LOCAL EXCHANGE TARIFF

LOCAL EXCHANGE SERVICE
fl.l- Missouri Universal Service Fund Low-Income Assistance

A. General- A low-income customer is any customer wiio requests or recelves residential essential
local telecommunications service and who has been certified by the Department of Soclel Scrvices
(DSS) s cconomically disadvantaged, Quallfied individuals will recelve discounted services
under either the low-Income assistance or the disabled assisiance program.

B. Regulations - Low Income assistance is available to all residontial customers who deinonstrate, by
self certifylng with the company under penalty of perjury, thal they are eligible for support by
participation in:

1) Medicald

2) Food Stamps

3) Supplementary Security Income (881)

4) Federal Public 1Tousing Assistance or section 8

5) Low Income Home Energy Assistance Program (LIHRAP)
6) Temporary Assistance to Needy Pamilies (TANF)

7 National Free Lunch Program
8) Inceme as defined In 47 CER Section 54.400(f), must be at or below 135% of the Federal ™)
Poverty Guldelines ™)

C. Eliglble Services - Essentlal local telecommunications service is defined as two (2) way switched
voleo residentlal service within a local calling scope as delermined by the commission, comprised
of the following services and their recurring charges:

1) Single line residential service, including touch-tone dialing and any applicable mileage or
zone charges

2) Access ta local emergency services, including, but not limited to, 911 service eslablislied
by local authorities

3 Access to basle local operator setvices

4) Access {o basic local directory assistance

3) Standard Intercept servico

0) Baqual necess to Inter-Exchange Carriers consistent with rules and regulations of the FCC

7 One (1) standard white pages directory listing

8) Toll blocking or toll control for qualifylng low-Income customers

Issued: April 13,2012 Effective: May 13, 2012
Palrick L. Morse
Sr. Vice President - Govemment Affhirs
Peculiar, Missouri




REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customers

FalrPolnt Communications Missourd, Inc PSCMO. No |
d/b/a PalrPoinl Communications Section 4
3" Revised Sheet 25

Cancels 2° Revised Sheet 25

GENERAL AND LOCAL EXCHANGE TARIFF

D. Support Amount - Customers eligible under the established criterla can receive a discount from
their bill for essential local telecommunications service equal to the amounls approved by the
Missourl Publie Service Commisslon and the Federal Communications Commission, The amount
of combined federal and state lifeline support for any customer will not exceed the sum of the
federal Subscriber Liwe Charge (SLC) and the recurrlng charges for csscntial local
telecommunications scrvices (including the basic service rate, Touch-Tone calling charge,
extended aren service additlve, and milcage additives, if any).

4.2 Missourl Universal Service Fund Disabled Assistance

A, General - A disabled customer; or a dependent of & disabled customer, is a customer who requests
or receives essential local telecommunications service, as defined In scetlon 4,1 (C) of this tarlf¥,
and meets the eligibility requirements sel forth In this tariff.

B. Regulations - Disabled assistance Is avallable to all residential customer who demonsirate, by seif
certlfying with the company under penalty of perjury, that they, or a dependent, are fotally and
permanently disabled or blind and recelving any of the following:

)] Federal Social Security Disability benefits

2) Federal Suppleinental Sccurity income benefits

3) Velerans Administration benefits

4) State blind pension pursuant fo Section 209,010 to 209.160, RSMo

5) State ald to blind pessons pursuant to Section 209.240 RSMO.

6) State supplemental payments pursuant o Section 208.030, RSMo Section 660.100,2
RSMo 2000,

C. Support Amount - Customers eligible under the established crlierla can receive a discount equal fo
the amount approved by the Missourl Public Service Commission from thelr bill for essentinl local
telecommunlcations service. The amount of siate lifeline support for any customer will not exceed
the recurcing charges for essential local telecommunications services (Including the basic service
rate, Touch-Tone calling ¢harge, extended area service additive, and mileage additives, ifany).

Issued: Pebruary 24, 2005 Eftective: March 28, 2005
Kemnelh Matzdor(f
President
Peculiar, Missourl




REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customers

FairPoint Communications Missourl In Kansas provides a Lifeline Program discount for resldence service
for eligible low Income customers. The Lifeline Program discount Is applied to any month to month
residence local service, package or bundle offering. The discount is Intended to offset the Subscriber Line
Charge and local line charge, although eliglble packages and bundles may have toll calling included in
the pricing for the offering.

The tariff pages outlining the terms of the Lifeline Program in FalrPoint Communications Missourl are
allached. The terms and conditlons of residential basic local exchange service, package and bundle
offerings can be found at hitp:/fwww.tarlffs.net/falrpointitler.asp?cid=1644.




REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customers

FAIRPOINT COMMUNICATIONS MISSOURT, INC. KCC No. |
Section 4

2 Revised Sheet 6

GENERAL AND LOCAL EXCHANGE TARIFF
LOCAL EXCHANGE SERVICE

Lifeline Scrvice
A General

1. Lifelino Service applies a credit (o the Dasio Local exchange Service monthly recurring access fine males for
qualifying resldentlal customers.

[% Lifeline service Is a reduction in the monthly local service charges normally paid by qualifying
lowsincome consmmers,

b Lifeline will not be fumished on a Foreign Exchangs service.
o. Lifeline service shall not be disconnecied for non-payment of toll charges.

d, Toll Blocking provides a means of restricling access lo the Long Distance Message
Teleconnunications Network. Toll Blocking for the purpose of lifeline service will restrlet 1+, 0+
and 0- (Operator handled) calls.

i Ifthe customer chooses "Toll Blocking" the Company will sol chargo a service deposit,

il The rate for toll blocking will be charged on & monthly basis, as specified in Section 10,
Cali Restriction Services.

2, Eligibility Requirements
X An applicant must meet the following criteria in order to qualify for Lifeline Service:
L To qualily for lifeline the consumer must participale in one of the following programs:

Durean of Indlan Affaies General Assistance

Food Distdbution Progran

Food Distribution Program on Indian Reservotions

Tree School Lunch Progran

General Assiglince

Low fncomo Energy Assistaice P'rogram (LIFAP)

Medicaid

Sectlon 8 Federal Public Housing Progrum

Supplemental Nutritlon Assistance Program

Supplemental Security Incomo (S51)

Temporary Assistance for Needy Famllles

‘Iribally Administered Free School Lunch Program

Tribally Administered Head Stant (only those meeling ils income qualifying
slendard)

Trlbally Adminisiered Temporary Assistance for Needy Familles

R re e s g

E

P

ISSUED: June 25, 2012 EFFECTIVE: July 25, 2012

Dy: Palrick Morss
Vice President of Government Aflairs
PO Box 199
Dodge Clly, Kansas 67801




